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Medication Refill Policy 
 
 
Pain management during your recovery is very important to us. Careful management of 
narcotic medication is an essential component of a successful recovery. Therefore, we 
have implemented the following policy: 
 

1. The Physician "on call" will not refill medications. No refills will be given outside 
of office hours. Office hours are from 9:00am to 5:00pm Monday through Friday. 

 
2.  Refills must be received between 9:00am and 3:00pm Monday through Friday. 
 
3. Refill requests must be received by fax from your pharmacy.  Allow 72 hours for 

refills to be processed, excluding weekends and holidays. 
 

4. It is illegal to drive under the influence of drugs or alcohol.  Do not drive after you 
take a narcotic prescribed by this office and while you are under the influence of 
narcotics.  Please consult with the provider who wrote the prescription, for each 
narcotic, to assess when you are legal to drive. 
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